CASE STUDY
Telekomsigma develops mobile banking app
using Appzillon

About Telkomsigma
Telkomsigma, a subsidiary of TELKOM Indonesia, is the leading integrated end-to-end
ICT solutions company in Indonesia having achieved revenue more than 1 Trillion IDR.
Telkomsigma helps its customers in the Finance, Banking, Distribution, Telecommunication, and other various industries to achieve their various business objectives.
The recognizing the need of banks in Indonesia, Telekomsigma wanted to develop a
mobile banking solution to cater to needs of banks stepping in to the new age of
digital banking.

Telkomsigma’s Requirement
Telkomsigma wanted a next generation mobile application development platform
through which they could develop mobile banking app with an in-house technical team
and deploy it across various banks in the region.
The platform was expected to possess:

1
Multilingual
support

2
High levels of data integrity
and security

4

5

Ability to seamlessly
integrate with multiple
backend systems

Easy learning curve

3
Future proof
platform
independence

Telkomsigma’s Application
Telkomsigma decided to use Appzillon, i-exceed’s flagship Mobile Application Development Platform (MADP), to build the mobile banking application. The app was built in just
two months.
The salient features of the Telkomsigma’s mobile banking solution are:

Seamless
integration with
the core banking
backend system
using a new web
services tier

Inclusion of all key
consumer
transactions and
request facilities on
mobile and Internet
platforms

Separate apps
for all
platforms with
a single code
base

Uniﬁed user
experience
across mobile
and Internet
platforms

Result
Business beneﬁts of Appzillon, Mobile Application Development platform:

CUSTOMERS
Access to best in class mobile and
internet banking facilities with
international standards and security.

TELKOMSIGMA
Low learning curve in app development,
making app development faster

Access the cost effective solution with
no infrastructure problems

Developed apps for multiple platform in
minimum time and effort, thereby
saving money

Banking app that can be customized
according to internal needs

Readymade app for multiple customers
with minimum need for rework

Reduced branch workload and branch
operation costs as customers can
operate their accounts from anywhere

Increase customer base to regional and
co-operative banks with banking
solution

About i-exceed
i-exceed technology solutions is a niche technology products company with primary
focus on the ﬁnancial services industry.
Appzillon, the flagship product, consists of Appzillon Development Platform and
Appzillon Digital Banking Suite. The development platform enables rapid delivery of
cross-channel applications using a unique automated process. The digital banking
suite consists of pre-built solutions that enable banks to offer end-to-end digital
experience for their end customers and internal users.
Appzillon is powering over 25 ﬁnancial institutions worldwide and is recognized as a
key player in the MADP and adjacent markets by Gartner.

